Oak Tree
care like family
With passionate and understanding
Village Managers on board,
retirement village living can be the
smartest choice for all the family.
Leading provider of retirement villages The Oak Tree
Group says the business extends beyond just caring
for residents to supporting extended families who have
continued interest in mum/dad’s welfare.
“My goal as Village Manager is twofold; to help establish
a community where my residents can feel secure and
supported in retirement and, in turn, to give families
peace of mind that mum and dad’s needs are being well
looked after,” said Oak Tree Goonellabah Village Manager
Catherine Bashforth.
“One of the greatest beneﬁts that I can provide is a level
of conﬁdence and assurance to both my residents, and
their families, that I am efﬁciently running the village,
and am regularly on-site to make sure everything and
everyone is OK.
Residents feel at ease knowing they are living in a
community of like-minded friends and neighbours
who offer genuine neighbourhood support.
“Residents have their own space but they are never alone
and there is always someone nearby to help, share or
talk with, not to mention a variety of social activities.”
Oak Tree’s relaxed and independent lifestyle, where
all maintenance and repairs are managed by Village
Management, helps free up time when family comes to
visit. Even the light globes are replaced by Oak Tree.
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“Instead of running around doing odd jobs and chores like
mowing the lawns, I’m thrilled to see families relaxing
and enjoying quality time together in the village or
getting out and about making good use of the time,” said
Catherine.
With over a decade’s experience in the industry Oak
Tree understands a happy retirement community is
about more than just bricks and mortar, it’s about
making the retirement years count, creating memories,
supporting one another and enjoying life.
“Oak Tree Retirement Villages have high expectations of
me as a Village Manager, but they will never exceed my
expectations of myself,” says Catherine.
“Every step of the way from the ﬁrst visit to the village,
to moving and settling in, right through to the very last
day or when it’s time to say goodbye, we are devoted to
supporting our residents, and their families, to enjoy an
easier way of life.
“I personally feel privileged to get to know my residents
and be part of their lives.” said Catherine.

For more information about Oak Tree
Retirement Villages phone 1300 367 155
or visit www.oaktreegroup.com.au

